VENDED PRODUCT OVERVIEW

Hardmount Washer-Extractors Front Load Washers
Softrount Washer-Extractors Top Load Washers

Tumble Dryers Single Dryers
Stack Tumble Dryers Stack Dryers
Heat Pump Tumble Dryers Stack Washer/Dryers

Speed Queen.



BUILT FOR [RELIABLE] PERFORMANCE

100 years. It’s a long time for any company to be at the forefront of an industry. And you’d think that

a company that’s been able to lead for that long must have a finely honed craft — a premier product.
Well, you'd be right. For more than a century, Speed Queen has built alegacy on providing equipment
that stands up to any commercial laundry challenge. We make no compromises in performance. We
refuse to be outdone in reliability and efficiency. Our commitment to quality is only matched by our

commitment to your success. The result? The most profitable machines in the industry — bar none.

Some of our competitors may think that a residential machine wrapped in a rugged exterior
passes for commercial grade. We believe that strength comes from within. Speed Queen machines
are built specifically for the commercial environment. We use metal where others use plastic. Our
world-class Test Lab rigorously pushes our products far beyond the conditions they’ll face in
the field. We believe in being there when our customers need us most. And we work hard at

every point of our manufacturing process to ensure that our machines reflect that belief.




LAUNDRY.| IT'S ALL WE DO,

As the world’s largest commercial laundry company, we help you achieve profitability with more
laundry services than anyone else in the industry.

LAUNDRY DESIGN
From selecting the right location to choosing a layout and everything in between.

DISTRIBUTORS
True laundry experts, our knowledgeable distributors offer guidance, service and support.

CUSTOMER ONE
We’'re committed to delighting our customers at every point of interaction.

GENUINE PARTS
Same design. Same reliability. The perfect maintenance solution.

Speed Queen.




ACTIVATIONS SINGLE DROP ¢ DUAL DROP e ELECTRONIC DROP  AFTERMARKET CARD READERS AND CENTRAL PAY
Available in 9.0 kg (20 Ib), 13.6 kg (30 Ib), 18.0 kg (40 Ib), 27.0 kg (60 Ib) and 36.3 kg (80 Ib) capacities.

HARDMOUNT | WASHER-EXTRACTORS

Flexible water usage. High-speed extraction. This sublime marriage of form and function will

be the crown jewel of your laundry operation.

Many factors contribute to your laundry’s profitability, but most prominently featured are its
washer-extractors. These units, by virtue of their size and speed, are customer draws and profit
producers. Successful coin laundry owners understand this and will install a variety of sizes.
The heavy-duty construction and reliable operation guarantee your washer-extractor will be
in service for years to come.

HARDMOUNT WASHER-EXTRACTOR CONTROLS
QUANTUM™ GOLD

In addition to its networking and off-site management capabilities, Quantum™ Gold offers a total of 27 cycle combinations, 30 programmable water

levels and customer-centric offerings such as a “lucky cycle” for loyal customers. PC programming is easy and fast, while time-of-day pricing can
be scheduled to increase business on slower days. Cycle modifier keys allow additional profit opportunities and the ability to interface with your
card payment system of choice. Quantum™ Gold is designed to help you maximize your profitability.

QUANTUM™ SILVER
Quantum™ Silver gives owners a variety of profit-producing features, including nine cycle combinations, multi-level vending and time-of-day pricing.
Programming is easily accomplished through a PC via an infrared port on the control, and can interface with your card payment system of choice.

* not all models are available in all markets




FEATURES

SEALS AND BEARINGS ASSEMBLY

Two triple-lip seals and an excluder face seal for an unprecedented seven layers of water protection.

ADVANCED INVERTER DRIVE AND SUMP SYSTEM DESIGN
Our proprietary inverter drive technology provides smooth, reliable power - saving you 33% on electricity versus

previous models. The sump system design uses 11% less water while maximizing cleaning power.

STRONGER FRAME
Computer-optimized frame is lighter, lasts longer, balances loads more efficiently and is designed to reduce sound

and vibration levels.

200 G-FORCE EXTRACTION
Onatypical 13.6 kg (30 Ib) washer, choosing the 200 G-Force spin speed option can remove an extra 2 litres of water
from the load. This higher spin speed will help move customers through your store faster, and cut your gas usage by

as much as 15 percent.

PC PROGRAMMING CAPABILITY
Manually programming a new or rehabbed store can be time-consuming and prone to errors. The simple, accurate
Quantum™ Vended Software allows you to preset your control program on a PC and download your custom cycles,

vends and other features into your machines in minutes, instead of hours.

DOOR HANDLE AND LOCK MECHANISM
The Speed Queen door handle is ergonomically designed for ease of operation, while its locking mechanism is
extremely reliable, reducing the risk of alignment problems and door-lock error codes. The control also features a

positive locking indicator.

FOUR-COMPARTMENT SUPPLY DISPENSER
A four-compartment supply dispenser saves time, offers a temperature fill and eliminates over-sudsing conditions.

Customers can add two detergents, bleach and softener, all at the beginning of the cycle.

Speed Queen.




ACTIVATIONS SINGLE DROP ¢ DUAL DROP e ELECTRONIC DROP  AFTERMARKET CARD READERS AND CENTRAL PAY
Available in 6.5 kg (14 Ib), 8.0 kg (20 Ib), 11 kg (25 Ib), 14 kg (30 Ib), 18 kg (40 Ib), 24 kg (55 Ib) and 28 kg (65 Ib) capacities.

SOFTMOUNT | WASHER-EXTRACTORS

The practical ingenuity of Speed Queen is evident in every inch of the heavy-duty suspension and
stainless steel construction. This is laundry for the modern world.

The powerful operation of a washer-extractor often requires that the machine be bolted to the floor.
Softmount washer-extractors offer an alternative for specialized applications, such as second floors,
where hardmount units aren’t an option. The heavy duty suspension absorbs vibrations without the
need for special foundations, and our stainless steel construction prevents the washer finish from
corroding with normal use. The High G-Force extraction significantly reduces drying times and
utility costs, getting customers in and out of your vended laundry as efficiently as possible.

SOFTMOUNT WASHER-EXTRACTOR CONTROL

The QED Control provides a maximum of 10 programs. Extremely versatile and easy to use, the advanced computer control meets a variety of
specialized needs. With more than 20 languages available, our QED Control is extremely flexible and intuitive for bilingual users. Customers can
easily follow the status of every phase of the wash cycle .

* not all models are available in all markets




FEATURES

SUPER-HIGH G-FORCE EXTRACTION
A high speed extraction of 350-400 G-Force reduces drying times by up to 40 percent, as well as offering significant

savings on your utility costs.

LAPTOP PROGRAMMING CAPABILITY
Manually programming a new or rehabbed store can be time-consuming and error-prone. Using a laptop
computer equipped with the QED Assist software makes it easy to create and download exact settings

and vend prices.

VARIABLE SPEED DRIVE
With a state-of-the-art inverter drive system, these versatile machines deliver unique extraction speeds calibrated

for certain load types so the ideal amount of water is used.

AUTOMATIC SUPPLY INJECTION
Leave the dispensing of supplies to your machine with automatic supply injection, which reduces detergent waste

and provides more consistent laundry results.

HEAVY-DUTY SUSPENSION
Heavy-duty coil springs and strategically-placed shock absorbers stabilize the machines, absorbing out-of-balance

load vibrations.

STAINLESS STEEL COMPONENTS
Stainless steel front, top and side panels, as well as the inner drum, and tub provide for a long-lasting design to best

serve your laundry needs.

SOLID STEEL CONSTRUCTION AND AN INDUSTRIAL-STRENGTH DESIGN
A strong over-sized door lock and wide set door hinges provide strength and stability. Reinforced side panels are

integrated for increased strength and durability.

Speed Queen.




ACTIVATIONS SINGLE DROP ¢ DUAL DROP e ELECTRONIC DROP  AFTERMARKET CARD READERS AND CENTRAL PAY
Available in 11.3 kg (25 Ib), 13.6 kg (30 Ib), 15.9 kg (35 Ib), 23 kg (50 Ib), 24.8 kg (55 Ib) and 34.0 kg (75 Ib) capacities.

TUMBLE | DRYERS

Uncomplicated. Uncompromising. Unmatched. Enjoy heavy-duty construction that will provide
reliable operation for years to come.

The cabinet design of our single-pocket tumble dryers strikes the perfect balance of heat, airflow
and tumble action. Burners ignite instantly, providing the desired temperature quickly, evenly and
efficiently distributing heat for reduced drying times and energy savings. Our tumble dryers are
designed with fewer moving parts, so that you’ll face fewer maintenance problems and less wear
and tear. We make it even easier with a large, easy-to-clean lint compartment and a heavy-duty door
hinge designed to withstand heavy usage.

Speed Queen now offers you the choice of two tumbler ranges to best satisfy your needs. The ECO-
Line range is offered on the ST025, STO30, ST035, STO55 and STO75 products. The Speed Queen
ECO-Line of tumblers features a lower energy input and therefore a lower energy usage compared
to our Classic-Line of tumblers. This range offers a solution for end-users aiming at the lowest
energy consumption rates in their industry.

FEATURES

High-performance heater box increases energy efficiency, reduces Large, easy-to-clean lint compartment

drying times and provides a more comfortable operating environment ) ]
The 24.8 kg (55 Ib) model fits through a 914.4 mm (36 inch) door

Patented oval cylinder perforations help prevent damage to the dryer’s opening and is a foot shorter than our 23 kg (50 Ib) unit, making it a
sweep sheets caused by objects left in customers’ pockets great replacement option for laundries short on space

A reversing cylinder helps eliminate tangles of large items such as
sheets and blankets, ensuring even drying and easy removal of loads
at cycle completion

TUMBLE DRYER CONTROLS
QUANTUM™ GOLD

In addition to its network capabilities with our larger equipment and off-site management features, Quantum™ Gold offers additional owner and
customer benefits such as PC programming and machine audit capabilities, as well as time-of-day pricing, a “lucky cycle” for loyal customers and
the ability to interface with the store owner’s card manufacturer of choice.

MICRO-DISPLAY
Our Micro-Display Control (MDC) allows for manual programming of control features such as vend price, as well as offering basic audit features.
The LED panel displays vend price and time remaining in the cycle.

* not all models are available in all markets




ACTIVATIONS SINGLE DROP ¢ DUAL DROP ¢ ELECTRONIC DROP ¢ AFTERMARKET CARD READERS AND CENTRAL PAY
Available in 13.6 kg (30 Ib) and 20.4 kg (45 Ib) capacities.

STACK]| TUMBLE DRYERS

Get twice the capacity of a standard dryer in the floor space of a single pocket tumble dryer. Plus, you'll
still only need one set of gas, electric and exhaust hook ups, simplifying your installation.

The cabinet design of our stack tumble dryers strikes the perfect balance of heat, airflow and tumble
action. This means that no energy is wasted and loads receive the most concentrated drying possible.
This equates to some of the fastest dry times in the industry. Plus, our patented oval cylinder perforations
solve a common, highly damaging problem, allowing stray screws to pass through without doing large
amounts of damage to the dryer’s sweep sheets. Adding stack tumble dryers to your coin laundry not only
positions your store to get customers out the door faster, but they also offer a wealth of profit potential.

Speed Queen now offers you the choice of two tumbler ranges to best satisfy your needs. The ECO-
Line range is offered on the STT30 and STT45 products. The Speed Queen ECO-Line of tumblers
features a lower energy input and therefore a lower energy usage compared to our Classic-Line of
tumblers. This range offers a solution for end-users aiming at the lowest energy consumption rates
in their industry.

FEATURES

Axial airflow pattern with sealed cylinder rims delivers the fastest and Fewer moving parts mean fewer maintenance problems and less wear

most efficient drying results ) ] N
High performance heater box increases energy efficiency, reduces

Two drying pockets in the space of one unit helps stores increase drying times and provides a more comfortable operating environment

drying capacity
Single gas, electric and exhaust hookups simplify installation and are

Large, easy-to-clean lint compartment less expensive than installing twice the number of single units

TUMBLE DRYER CONTROLS
QUANTUM™ GOLD

In addition to its network capabilities with our larger equipment and off-site management features, Quantum™ Gold offers additional owner and customer
benefits such as PC programming and machine audit capabilities, as well as time-of-day pricing, a “lucky cycle” for loyal customers and the ability to interface
with the store owner’s card manufacturer of choice.

MICRO-DISPLAY
Our Micro-Display Control (MDC) allows for manual programming of control features such as vend price, as well as offering basic audit features.

The LED panel displays vend price and time remaining in the cycle.

* not all models are available in all markets

Speed Queen.




ACTIVATIONS SINGLE DROP ¢ DUAL DROP e ELECTRONIC DROP  AFTERMARKET CARD READER AND CENTRAL PAY ¢ COIN SLIDE
Available in 9 kg (20 1b), 11 kg (25 Ib), 13 kg (30 Ib) and 16 kg (35 Ib) capacities.

HEAT PUMP | TUMBLER DRYERS

For laundry operations not suited for the added cost and installation of sufficient ducting, Speed
Queen Heat Pump tumble dryers deliver an efficient solution. The Heat Pump tumbler line does not
require any vent ducting as 100% recycling of waste air through rapid cooling removes moisture
while rapid heating results in the reintroduction of heat into the drying cylinder.

Speed Queen’s Heat Pump tumblers reduce energy by more than 70% compared to similar tumble
dryers saving your laundry operation utility costs. Minimal electrical infrastructure is needed as only
3.6kW (12,284 BTU/hr) of total power input is required.

FEATURES

Standard self-cleaning system uses condensation to rinse heat One central belt tensioning system allows for ease of service
exchanger decreasing amount of lint and foreign contaminants for

cleaner linens and decreased maintenance Optional mechanical washing system uses pressurized water to

efficiently clean the heat exchanger

Steel shaft and dual bearings extend the life of your machine ) ) i
Optional reversing for large items

Optional humidity sensing prevents overdrying

TUMBLE DRYER CONTROLS

EASY
EASY Control offers a simple, user-friendly operation through 3 pre-programmed cycles. Error messages are displayed on the control for efficient
and effective servicing. Temperature can be freely programmed in one degree increments.

* not all models are available in all markets




ACTIVATIONS SINGLE DROP ¢ DUAL DROP ¢ ELECTRONIC DROP e AFTERMARKET CARD READERS AND CENTRAL PAY ¢ COIN SLIDE

Available in 7.3 kg (16 Ib) capacity.

1OP LOAD

WASHERS

As timeless as they are reliable, these washers are built from the ground up with heavy-duty

components that are guaranteed to stand the test of time.

Speed Queen commercial top load washers help a coin laundry owner provide an assortment

of machines to fill the varying needs of customers — particularly those who prefer to separate

items into smaller loads. Constructed from heavy-duty components, from the stainless steel

washtub and all-metal transmission to the commercial-grade cabinet finish, you're ensured an

extended life for your coin laundry investment.

FEATURES

At 710 RPM, the top load washer’s spin speed ranks among the highest
in the industry, reducing drying times and handling high turn volumes
during peak periods

Our curved four-vane agitator delivers an industry-best 210° wash
stroke that produces unparalleled cleaning results

TOP LOAD WASHER CONTROLS

Speed Queen’s exclusive stainless steel tub comes with a lifetime
warranty, and actually becomes smoother with each use, so it won't
pill, snag or fray clothes

Fast cycle times allow laundromat owners to capitalize on the
opportunities for additional profits

QUANTUM™ GOLD

In addition to its network capabilities with our larger equipment and off-site management features, Quantum™ Gold offers additional owner and
customer benefits such as PC programming and machine audit capabilities, as well as time-of-day pricing, a “lucky cycle” for loyal customers and
the ability to interface with the store owner’s card manufacturer of choice. Cycle modifier keys create additional profit opportunities for store owners

MICRO-DISPLAY

Our Micro-Display Control (MDC) clearly displays the vend price and keeps customers informed throughout the wash process with cycle status
lights and a digital cycle countdown. Interfacing with a variety of aftermarket card reader systems, MDC offers four cycle selections and basic audit

data features.

COIN SLIDE

The Coin Slide control features a straightforward design that offers customers simple water temperature and fabric selections, using cue lights to
monitor progress through the wash cycle. This control is designed to function with any coin slide manufacturer’s equipment.

* not all models are available in all markets

Speed Queen.




ACTIVATIONS SINGLE DROP ¢ DUAL DROP ¢ ELECTRONIC DROP ¢ AFTERMARKET CARD READERS AND CENTRAL PAY ¢ COIN SLIDE
Available in 9.5 kg (21.5 Ib) capacity.

FRONT LOAD | WASHERS

Enerqgy efficient. Cost efficient. Everything you need to reduce operating costs, from our low water
usage to our high-speed extraction.

Our front load washers are highly efficient, reducing operating costs with low water usage, using
as low as 44 .3 liters (11.7 gallons) a cycle — a savings of more than 40 percent compared to some
commercial top load washers. A 1,200 RPM spin speed increases overall laundry efficiency by
removing more moisture from loads. Less moisture translates into reduced drying times. Fast cycle
times get the job done quickly, providing high turn counts for busy vended laundries, while the
double load washtub provides lots of room for larger loads.

FEATURES

Improved suspension with new out-of-balance logic manages and A pump drain allows our front load washers to be installed adjacent to
redistributes unbalanced loads for uninterrupted wash cycles. or replace top load washers with no special plumbing (A gravity drain

) ) option also is available)
High spin speed up to 1,200 RPM removes more water from clothes,

speeding up drying cycles and lowering dryer energy usage Redesigned supply dispenser features four compartments (Pre-wash
detergent, wash detergent, bleach, and softner) and automatically
Heavy-duty construction, from rugged steel drive components to dispenses as needed for a complete wash.

stainless steel inner and outer tubs

FRONT LOAD WASHER CONTROLS
QUANTUM™ GOLD

In addition to its network capabilities with our larger equipment and off-site management features, Quantum™ Gold offers additional owner and
customer benefits such as PC programming and machine audit capabilities, as well as time-of-day pricing, a “lucky cycle” for loyal customers and
the ability to interface with the store owner’s card manufacturer of choice. Cycle modifier keys create additional profit opportunities for store owners.

MICRO-DISPLAY

Our Micro-Display Control (MDC) clearly displays the vend price and keeps customers informed throughout the wash process with cycle status
lights and a digital cycle countdown. Interfacing with a variety of aftermarket card reader systems, MDC offers five cycle selections and basic
audit features.

COIN SLIDE
The Coin Slide control features a straightforward design that offers customers simple water temperature and fabric selections, using cue lights to
monitor progress through the wash cycle. This control is designed to function with any coin slide manufacturer’s equipment.

* not all models are available in all markets




ACTIVATIONS SINGLE DROP ¢ DUAL DROP ¢ ELECTRONIC DROP ¢ AFTERMARKET CARD READERS AND CENTRAL PAY ¢ COIN SLIDE
Available in 8.0 kg (18 Ib) capacity cylinder.

SINGLE | DRYERS

With a large load capacity in a compact frame, each one of our single dryers is all business, all

the time. So you don’t have to be.

Commercial dryers are designed as perfect complements to front and top load washers for
vended laundry applications in areas where revenues may not support a large-scale coin
laundry. With an easy-to-clean large lint compartment and a reversible door to accommodate
your laundry design, Speed Queen single dryers are designed to suit your laundry’s specific
needs. The 1913.8 sg.cm (2.06 sq. ft.) door opening is the largest in the industry, providing
easy loading and unloading for your customers.

FEATURES

Durable galvanized steel cylinder with an extra-large 198.0 litres Extended Tumble helps eliminate wrinkling by tumbling for two minutes
(7 cu. ft.) of volume to handle large loads and promote faster drying at 20 minute intervals if the door isn’t opened

Efficient dryer heating with 25,000 Btu (6,300 kCal) (gas models) and A quiet, efficient blower system uses a superior airflow of 5100.0 liters
up to 5,200 Watts (electric models) (180 CFM) per minute for quick drying results and low operating costs

SINGLE DRYER CONTROLS
QUANTUM™ GOLD

In addition to its network capabilities with our larger equipment and off-site management features, Quantum™ Gold offers additional owner and customer
benefits such as PC programming and machine audit capabilities, as well as time-of-day pricing, a “lucky cycle” for loyal customers and the ability to interface
with the store owner’s card manufacturer of choice.

MICRO-DISPLAY

Our Micro-Display Control (MDC) allows for manual programming of control features such as vend price, as well as offering the capability to
interface with a variety of aftermarket card reader systems, MDC offers four cycle selections and basic audit data features. The LED panel displays
vend price and time remaining in the cycle.

COIN SLIDE
The Coin Slide control features a straightforward design that offers customers simple temperature and fabric selections, using cue lights to monitor
progress through the cycle. This control is designed to function with any coin slide manufacturer’s equipment.

* not all models are available in all markets

Speed Queen.




ACTIVATIONS SINGLE DROP ¢ DUAL DROP ¢ ELECTRONIC DROP ¢ AFTERMARKET CARD READERS AND CENTRAL PAY ¢ COIN SLIDE
Available in 8.0 kg (18 Ib) capacity cylinder.

STACK | DRYERS

Save your floor space and double up on some of the most efficient dryers in the industry.

Get twice the drying capacity in the compact floor space of a single dryer with Speed Queen stack dryers.
You’'ll also benefit from extra capacity for large loads, for the ultimate in space-saving performance,
helping you get the maximum amount of work done without endangering your bank account — or your
laundry design.

FEATURES

Extra large capacity for large loads Efficient dryer heating with 25,000 Btu (6,300 kilocalories) (gas

models) and up to 5,200 Watts (electric models)
1913.8 sq. cm (2.06 sq. ft.) door opening is the largest in the industry,

providing easy loading and unloading for customers Extended Tumble helps eliminate wrinkling by tumbling for two
minutes at 20 minute intervals if the door isn’t opened

STACK DRYER CONTROLS
QUANTUM™ GOLD

In addition to its network capabilities with our larger equipment and off-site management features, Quantum™ Gold offers additional owner and customer
benefits such as PC programming and machine audit capabilities, as well as time-of-day pricing, a “lucky cycle” for loyal customers and the ability to interface
with the store owner’s card manufacturer of choice.

MICRO-DISPLAY

Our Micro-Display Control (MDC) allows for manual programming of control features such as vend price, as well as offering the capability to
interface with a variety of aftermarket card reader systems, MDC offers four cycle selections and basic audit data features. The LED panel displays
vend price and time remaining in the cycle.

COIN SLIDE
The Coin Slide control features a straightforward design that offers customers simple temperature and fabric selections, using cue lights to monitor
progress through the cycle. This control is designed to function with any coin slide manufacturer’s equipment.

* not all models are available in all markets




ACTIVATIONS SINGLE DROP ¢ DUAL DROP ¢ ELECTRONIC DROP ¢ AFTERMARKET CARD READERS AND CENTRAL PAY
Available in 9.5 kg (21.5 Ib) washer capacity and 8.0 kg (18 Ib) dryer capacity.

STACK]| WASHER/DRYER

Get the complete package in a single unit, combining our efficient dryers with the powerful
performance of our industry-leading front load washers. Available in 9.5 kg (21.5 Ib) washer
capacity and 8.0 kg (18 Ib) dryer capacity.

Our line of stack washer/dryers are designed as vertical combinations that provide all of the
power of Speed Queen washers and dryers while occupying only half of the floor space of a
conventional washer and dryer setup. Plus, these stacked units allow you to utilize the same
connections and hook-ups required by a standard washer and dryer and come preassembled for
simple installation.

FEATURES

Improved suspension with new out-of-balance logic manages and Extended Tumble helps eliminate wrinkling by tumbling for two minutes
redistributes unbalanced loads for uninterrupted wash cycles at 20 minute intervals if the door isn’t opened

Water use as low as 44.3 liters (11.7 gallons) per cycle to reduce Just like their stand-alone counterparts, Speed Queen stacks are 100
operating costs percent front serviceable to limit downtime for service

STACK WASHER/DRYER CONTROLS
QUANTUM™ GOLD

In addition to its network capabilities with our larger equipment and off-site management features, Quantum™ Gold offers additional owner and customer
benefits such as PC programming and machine audit capabilities, as well as time-of-day pricing, a “lucky cycle” for loyal customers and the ability to interface
with the store owner’s card manufacturer of choice. Cycle modifier keys create additional profit opportunities for store owners.

MICRO-DISPLAY

Our Micro-Display Control (MDC) clearly displays the vend price and keeps customers informed throughout the laundry process with cycle status
lights and a digital cycle countdown. Interfacing with a variety of aftermarket card reader systems, MDC offers five cycle selections for the washer
and four cycle selections for the dryer and basic audit features.

* not all models are available in all markets

Speed Queen.
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